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1. Your coverage in general
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2. Coverage for any procedures or 
therapies prior to implementation
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3. What your provider will do for 
you should services or therapies 
be denied
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4. You can search your health 
plan’s website for policies on 
covering services and therapies to 
better understand their criteria 
and how you meet it.
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5. You can request a case manager
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Questions?


